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Investment update ...
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COVID-19 spreads to global markets in  
the March quarter
Sharemarkets and other investment markets started 
the year well with positive sentiment, including the 
signing of a trade deal between the US and China. 
However from mid-February, as COVID-19 spread 
within and outside China, governments hastily 
implemented varying degrees of general public 
lockdowns to contain the outbreak, leading to a sharp 
correction in global sharemarkets. 

The escalation in the number of COVID-19 cases 
outside China, and in particular the reports of a 
growing number of cases in Europe and the US, 
triggered an aggressive selloff in global sharemarkets. 
UK and European stockmarkets fell heavily, as Italy 
and Spain became some of the most severely affected 
countries of the coronavirus outbreak. Respective 
governments announced numerous forms of fiscal 
policy responses.

In Australia, the sharemarket felt the COVID-19 impact 
from mid to late February where the S&P/ASX300 Index 
fell 23.4% over the March quarter. In line with global 
monetary policy responses, the RBA reduced the cash 
rate twice in March, to a new record low of 0.25%. 
Fiscally, the Federal Government announced three 
separate stimulus packages totalling more than  
$200 billion, which were coupled with further  
state-driven initiatives.

           To view 
           Maritime 
Super’s latest 
investment 
performance, 
visit our website

CHART: Growth vs Growth MVP - cumulative return from peak (20/02/20) to trough (23/03/20)

The MVP performed during the worst drop
While we can never be fully immune to sharp declines in 
investment markets, our defensive positioning helps, and  
our MVP cushioned the magnitude of the falls for our  
growth-oriented options with this feature.

Our MVP performed as expected in the sharp 5-week 
sharemarket downturn from 20 February to 23 March. 
This is when the MVP ramped up quickly to cushion the 
deep falls. In the Growth MVP option, it saved members 
about half the drop, which worked out to be a return 
advantage of 9% – see chart at bottom of page.

Our MySuper 55 and Over option also performed well compared 
to other MySuper funds that are more growth-oriented.

The MVP’s impact is most visible during a period of extreme 
downturn. If markets continue to fall, options with the MVP feature 
are well positioned to continue to cushion any further falls. 

The MVP was designed for members who want investment 
growth but have less tolerance to market volatility. If you would 
like more information on the MVP, please speak to one of our 
financial planners.

Markets showing signs of calming, but the 
outlook is still uncertain
Towards the end of March and throughout April, markets 
began to gain back some ground. However, day-to-day volatility 
persists. The broader impact on businesses and economies 
will be felt for some time, so the outlook is still uncertain. While 
we’re seeing some upward movement, it’s too soon to tell if the 
gains will continue without further drops in the market. 

Growth             Growth MVP                                                                 Source: Maritime Super
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Being smart aboutBeing smart about  
market volatilitymarket volatility
We realise that we keep repeating ourselves with tips on how to cope with market volatility,  
but we recognise that some members are still unsure what to do during bouts of volatility.

This article provides you with some tips and cautions when it comes to market volatility –  
take a few minutes to review it and if you’re still uneasy, call us and we can talk you through it.  

Step 1 – Stay calm
Volatility is expected and downturns do not last forever. 
Markets do recover and climb up over time. 

It’s important to remember that volatility, even extreme 
volatility, is part of the investment journey. Even so, we 
get it if it makes you uneasy, but we’re here to tell you 
we’ve seen this before and this too shall pass. 

Even through deep market declines, historically 
sharemarkets and growth assets have come back 
and delivered higher long term returns than defensive 
investments. 

Step 2 - Be smart
Don’t let fear of loss in the short-term question your 
long-term investment strategy. 

It’s best to keep emotions out of investment decisions, 
but all too often fear of loss gets the better of people. 
During market downturns, you only (actually) lose 
money in super when you switch out of growth assets. 

Let’s look at this from another angle to help explain. 
Thinking about your house, say the property market is 
down and house values drop 10% to 20% - would you 
think of selling then? You wouldn’t think so, unless you 
absolutely need to for a specific reason. If you sell your 
house when house prices are low, you realise the loss, 
but if you wait for the property market to recover you 
can sell it later at its fair value, or an even higher price. 
It’s the same with shares, and your super.

Step 3 - Stay invested 
Don’t cash out when prices are dropping and lock  
in losses.

In times of downturns, the urge to switch from a 
growth-oriented strategy to cash can be very strong. 
But the risk of this approach is that you lock in your 
losses, particularly if you switch to Cash, and you will 
likely miss the gains on the way back up. 

If you’re really driven to de-risk during a downturn, 
there are other alternatives to Cash that would lessen 
the loss. You have the opportunity to go from Growth 
to Growth MVP, or to Balanced or to Moderate or to 
Conservative options as opposed to Cash. 

Step 4 - Stay focused 
Super is a long-term investment, so know your game 
plan and hold firm. 

With super, it’s so important to keep the end game in 
mind – for most of us that’s a comfortable and happy 
retirement with no money worries. To achieve this, your 
investment strategy needs to be working for you the 
whole time. Once you’ve chosen an investment strategy 
to get you there, you should hold firm. It’s generally not 
a good idea to regularly check your balance and make 
rash decisions based on market movements.

We’re here to help
As always, if you’re uncomfortable with the market volatility or unsure what to do about your super, we’re here to 
help. Call the Member Services team on 1800 757 607 or speak to one of our financial planners.



Garry, what led you to work in the maritime 
industry? 
It’s a bit of a family affair; my grandfather was an engineer 
on the ferries and my father was a seafarer and he 
thought it would be good for me to get out to sea, which 
I did at the tender age of 15. I left from Port Kembla and 
was off to sea for the best part of 15 years until I joined 
the Australian Venture in Germany for 4 months, just prior 
to meeting my wife. When I returned, I joined the Ocean 
Endeavour to Cape Town and Tunisia, then spent 6 years 
on the MV Camira, before going to work on the tugs.

What’s it like being on the tugs at Svitzer?
It’s great, I enjoy working as a deckhand on the tugs. 
For each job, we set off with three people; a skipper, a 
deckhand and an engineer. The shift work can be a little 
tiring, but it’s part of the job and I’m used to it - I’ve 
been doing it for 30 years now. 

What’s one of your fondest memories over  
the years?
Sailing on the MV Camira with my dad was a fond 
memory. While you regularly work with your mates on 
board, it’s rare to get an opportunity to sail with your 
dad, so that was special. 

How do you feel about Maritime Super?
It’s our industry super fund and I feel lucky to be a part 
of it. I’ve been a member for 47 years now, it’s a good 
fund and it’s done right by me and my family. 

MEMBER SPOTLIGHT
Garry Best: working in the best industry!

Garry Best joined the maritime industry back in 1973 and has been a long-term seafarer and 
member of the fund for 47 years! Today, he works for Svitzer on the tugs in Port Botany.  
We caught up with Garry to hear about his time in the industry and what he’s up to now.

How has Maritime Super helped you make the 
most of your super?
I appreciate all the letters, newsletters and statements I’ve 
received over the years to keep me informed about my super, 
and the changes along the way. I’ve kept all my statements 
and get along to seminars when I can. If I don’t get 
something, I just contact a Fund representative and they’re 
always happy to help me. I took note of advice early on to 
invest in the Balanced option and stay the course, and that 
was a steer in the right direction that has served me well. 

What advice would you give younger members 
in the industry?
Back when I joined, I didn’t really think about it much, but 
I didn’t realise how lucky I was to have a few dollars going 
into my account each pay. In those days there wasn’t a lot 
of talk of super, I took it on good faith as I knew and trusted 
the people who set up the Fund. If you get the opportunity 
to put in a little extra and you can afford to do so, which 
I did from time to time – it really pays off. I can’t believe 
what it’s amounted to for me. Take an interest and take on 
board advice from Fund representatives, they truly have 
your interests at heart.

What do you do in your spare time?
I seem to fall into renovations somehow, and at the moment 
I’m doing an extension on the house. It’s a massive project 
that’s taking up a lot of my time, outside work. Before 
the renovations started, I would do a lot of bike rides and 
walks, but I still manage to train every day. I like to keep fit 
and active.

What are your plans for the future?
Once renovations are done, it would be great to spend 
some time with the grandkids and reconnect with friends 
and family after COVID-19. I’d still like to do a bit of travel. 

I plan to set up a pension with Maritime Super and carry 
on enjoying my current lifestyle, I don’t really want much to 
change. I feel fortunate to have financial security through 
my super, just as my parents did with their pensions from 
the Fund.
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Member Services are here to help –  
call them on 1800 757 607 during  
business hours.

Member Services: 
we’re here for you

Simone, not surprisingly the Member Services 
team is being kept very busy at the moment ...
Absolutely! COVID-19 has changed the way most 
businesses operate on a day-to-day basis and we’re no 
exception, but we’ve adapted to the new climate and 
carrying on.

The one thing which has not changed is our commitment 
to members and being here for you when you need us.

Have there been any disruptions to services 
during this period?
No - fortunately, we’ve been able to continue services  
as usual. 

As you can imagine, we’re experiencing higher than 
normal call volumes, but we’re still able to take the time 
to speak with each and every member who calls. It’s been 
a challenge to pick up all calls in our usual timing, so we 
thank members for their patience and understanding at 
this busy time.

What are the most common enquiries you’ve 
been receiving lately?
Recently, the most popular reason for members calling 
is to talk about their investments. Markets have been up 
and down and some members have understandably felt 
nervous about how this volatility has impacted their super, 
and we’re always happy to talk it through with them.

We’ve also had a few calls from members wanting to 
know more about accessing their super early as part of 
the government’s COVID-19 economic response package.

In these times of social distancing, some members have 
felt quite isolated and have called up just to speak with a 
‘friend’ on the phone. It’s a great feeling to know that we 
are helping members feel supported and connected to 
their maritime family and the wider community – we’re all 
in this together.

If you have a question about your super or pension, 
Member Services are here for you. 

Here, we chat with Member Services Manager, 
Simone Simpson, to find out how her team is  
helping members during COVID-19.

What about face-to-face appointments?
Worksite visits have been suspended for now, but our 
Business Relationship Managers are on hand to support 
you over the phone.

With respect to visiting our offices, we’re still open for 
drop-in visits, but we recommend that members call 
ahead. If you are visiting one of our offices, please be 
aware that we are adhering to the Government’s social 
distancing guidelines in order to protect the health and 
safety of our community, members and staff.

Where else can members find information if they 
need it?
Our website is a great resource, with videos, calculators, 
fact sheets and so much more.

We also have a dedicated webpage to keep members  
up to date with COVID-19 developments as it relates to 
your super.

What if a member wishes to speak with a financial 
planner?
Our financial planners continue to conduct appointments 
with members over the phone. 

Simply call us to request a callback from one of our 
planners or jump online and book a phone appointment 
with a planner.



This newsletter has been issued by Maritime Financial Services Pty Limited (MFS). This newsletter contains general information 
and doesn’t take into account your individual objectives or financial situation or needs. Consequently, you should consider the 
appropriateness of any general information in relation to your situation before making an investment decision. MFS recommends you 
seek individual advice before making any decisions concerning your superannuation.

1800 757 607

www.maritimesuper.com.au

maritimesuper

maritime_super

Do we have your email address?
Stay connected with Maritime Super – ensure we have your current email address. 

To provide or update your email address, call Member Services or log in to Member Online.

@

Next Fixed Term Investment starts 1 June
You have until 25 May 2020 to invest in the Fixed Term Investment. 

Simply complete the Fixed Term Investment application available from our website or by calling Member 
Services. Refer to the website in mid-May for the interest rates.

Your super. Keeping Australia strong during COVID-19

Our super will help us and our economy bounce back.

Industry SuperFunds invest in things that create jobs and keep Aussie 
businesses strong – delivering good long-term returns.

We’re all in this together.

Lodge your tax return from $59
Every year, we all need to file a tax return and this can be a costly and time-consuming exercise.  
All members have access to discounted tax assistance through Guideway Financial Services, with  
prices starting from just $59.

To learn more, call Member Services on 1800 757 607.


